
 

 

 

 Crewkerne Health Centre Patient Forum 
Crewkerne Health Centre, Middle Path, Crewkerne, TA18 8BX 

 
 
 
 
 

 
Meeting on Wednesday 21st October 2020 at 6:15pm. via Zoom 

 

 
Agenda 

  
1.  Welcome & apologies for absence. 
 
2. Notes of last meeting and any matters arising. 
 
3. Current situation re. Ask My GP. 
 
4. Current system for Covid-19 and non-Covid care. 
 
5.Update on Flu inoculations and Covid inoculations. 
 
6. Surgery Staff Changes. 
  
7. Named doctors. 
 
8. News of the Primary Care Network. 
 
9. Symphony HS/Crewkerne HC new web pages (see second page). 
 
10. A.O.B. 
 
 i). Topics for next meeting. – Dates for 2021 
 
 
 
 
 
 
 

Next Meeting: 18th November 

 
  



As you can see below, a couple of PPG chairs from other Symphony practices met with two SHS 
staff concerned with the new webpages and have reported back to other SHS PPG chairs: 
 
 
 
“I trust I am writing on behalf of Peter as well as myself when I report that he and I had a 
constructive and productive meeting with Kerry and Bryony this morning. 
 
It would appear that our several concerns about format and content have been taken on 
board, almost in their entirety and, along with these, we explored some additional modest 
enhancements. 
 
One particular point we made, regarding keeping the site up to date, prompted the 
comment that each practice will have (needs to have) a 'website champion' within their 
staff who will monitor and act upon this in association - when necessary - with SHS.  
Peter suggested that such monitoring would be enhanced if each practice's PPG 
nominated a similar 'champion' who will liaise with the local staff member.  We stressed 
that It is not only a matter of keeping content up to date, but ensuring it is easy to access 
and well presented.  May I commend this to you for local discussion/action. 
 
The timescale for implementation is looking like the end of November - with all practices 
'going live' on the same day.  In the meantime we are invited to look at the site's 
development by visiting:  
https://shc.ckcreativestaging.com/hamdon-medical-centre/ but please note that it will 
remain a 'work-in-progress' for some time - using 'The Hamdon Medical Centre' as the 
sample site - and not all changes we have been discussing can be implemented in one 
go.  However, I suggest that occasional visits to monitor progress would be helpful and, to 
avoid inundating SHS with (possibly duplicated) comments, perhaps these might be 
channelled through Peter and myself so we can collate and submit them on behalf of us 
all.   
 
It has been agreed that the four of us will meet at least one more time for a stock-take 
and I have also planted the thought that as many of us as possible have the opportunity 
to 'test drive' our local-version of the site before the official unveiling. 
 
I trust you will be content with our engagement thus far with SHS on your behalf but, as 
ever, we are very keen to hear from you and follow up any observations you wish to 
register.” 
 

https://shc.ckcreativestaging/

